ABSTRACT

A schematic model about the antecedents of organizational citizenship (OCBs) and

counterproductive behaviors (CPBs) is proposed and validated in the current research.

Different motivators and suppressors of OCBs and CPBs are identified from in-depth

interviews with employees from a wide-spectrum of occupations. The schematic model found

3 general categories of antecedents of OCBs and CPBs. The 3 categories of antecedents are,

(1) unique antecedents to OCBs, which include 2 constructs, namely, “Role model”, and

“strive for improvement (intrinsic motivation)”, (2) unique antecedents to CPBs, which

include 2 constructs, they are “inequity” and “for self — interest (extrinsic motivation)” and (3)

common antecedents to OCBs and CPBs, which is also composed of 2 constructs, they are

“relationships with colleagues” and “face”. The model was validated by a structural equation

approach with 160 employees participating in dyads to minimize the effect of common

source variance. Results show that “role model” was the common antecedents for OCBs and

CPBs. Two unique antecedents for OCBs had been identified, which were “inequity” and

“relationship with colleagues”. No unique antecedent for CPBs was found in the present

study.
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